
Terms & Conditions

“Members Advantage” is a rewards program administered by Twin Towns Services 
Club and governed by the terms and conditions set out herein and should be read in 
conjunction with the publicity materials that describe the program. Membership cards 
and reward points are personal and are not transferable. All points and rights to the 
program are automatically extinguished on the termination of membership through non 
payment of dues, suspension, death or for any other reason. Wrongful use for a card will 
delete all program privileges. This is an individual reward scheme, group bookings and 
functions will not be rewarded. A provisional member will not accrue points until issued 
with a membership card. Staff members may not accrue or use points.

Points may only be earned by personal shoppers and transactions over the phone 
or internet will not accrue points. In the event of a technical failure points will not 
be available and will not be credited at a future time in respect of purchases made 
during these circumstances. Points are only redeemable for the total of the purchase 
(part payment money/part payment earned points will not be accepted). Points 
cannot be earned in conjunction with the use of vouchers to make a purchase. Points 
are not earned on purchases made using points. Cash out provisions only apply from 1 
December to 24 December each year during the Club’s trading hours. Cash out will only 
be accepted in full 5500 points allotments. All points will be purged at close of business 
each year on 24 December. All members will start with a nil balance from 26 December 
each year. Some outlets within the Twin Towns group are not operated by the Club but by 
contractors. Contractors may elect at their absolute discretion to award or redeem points 
in accordance with their own policies. Twin Towns shall not be liable for any act, omission 
or policy made by contractors.

Conditions can be amended at any time at the Clubs discretion. Changes will be 
posted on the official notice board and be effective immediately. Twin Towns Services 
Club may, without notice, alter the number of points that can be earned by members, in 
total, by product or area.

Full terms and conditions are available on our website. 

Swipe and Score
Whenever you purchase beverages, meals, entertainment, 
bottle shop supplies and club merchandise present your 
membership card to the staff member to Swipe and Score 
your Members Advantage points.

December Cash

From 1st to 24th of December, members can redeem their 

members Advantage points for Cash. Members must have a 

minimum of 5,500 Members Advantage Points, which can be 

redeemed for $50 cash; 11,00 points can be redeemed for 

$100 and so on. 

Where to score points

•	 Receive 5 per cent of the purchase price as points when you 

make a purchase at any bar in Twin Towns Services Club, Club 

Banora or Twin Towns Juniors.

•	 Receive 5 per cent of the purchase price as points when you 

make purchases at any restaurant at Twin Towns Services Club 

(excluding Orient) or Margeaux Club Banora.

•	 Receive 5 per cent of the purchase price as points for 

showroom tickets.

•	 Receive 2.5 per cent of the purchase price as points for any 

bottle shop purchase at Twin Towns Services Club, Club Banora 

or Twin Towns Juniors.

Birthday Bonus
Receive $10.00 worth of points if you visit any of our Clubs during the week of your birthday (Mon-Sun) and swipe your membership card.

Membership Bonus
Join as a Value Plus Member for $22.00 
and receive $10.00 worth of points.

Redeeming Points

Full Points can be redeemed by using them to purchase 

beverages, entertainment, meals, bottle shop supplies and 

Club merchandise. Every point earned equals one cent. You 

must accumulate sufficient points to cover the total value of 

your purchase before you can redeem them for purchases 

(part payments of cash and points will not be accepted). 

Points Purge
All Members Advantage points are purged at close of business on 24th December each year. Be sure you don’t miss out on redeeming your valuable points for purchases or cash prior to this date. All Members start with a Members Advantage points ‘nil’ balance from 26th December each year.



Members will receive an entry ticket into the Sweepstakes draw with 
their first qualifying purchase of the day at Twin Towns, Club Banora, 
Twin Towns Juniors or Signatures.

Members can then either enter the weekly draw by placing one or 
more tickets in the entry barrel or save their tickets and place them all 
into the barrel at once for one draw or wait until the jackpot rises to 
better your chances for the big one!

The weekly draw takes place at 4pm (Qld time) every Sunday and the 
winner is announced simultaneously at Twin Towns Services Club, Club 
Banora and Twin Towns Juniors.  The winner must claim their cash prize 
within four minutes of their name being announced.  If the cash prize is 
not claimed, the draw jackpots by $5,000 for the next week.  Jackpot 
must be won on Sunday 3 June 2012.

SWEEPSTAKES – PLUS A LAS VEGAS TRIP AND  
SWEEPSTAKES – PLUS A BROADWAY TRIP

If the winner of the cash prize is present at one of the clubs during the 
first two Sweepstakes blocks (Sweepstakes Plus A Las Vegas Trip and 
Sweepstakes Plus A Broadway Trip), they will also receive an entry ticket 
into the relevant trip draw (Las Vegas or Broadway).

Four additional entry tickets will also be drawn at each of the first two 
Sweepstakes block draws after the first cash draw.  If the members of 
these four entry tickets are present and make themselves known to staff 
within the first four minutes of their name being announced, their ticket 
is placed into a separate barrel for their chance to win a transferrable 
travel voucher to Las Vegas or Broadway each valued at $5,000.   If the 
member does not make themselves known within the first four minutes or 
is not present at the draw NO FURTHER tickets will be drawn.  Make sure

	 you are there for the draw for YOUR chance!

At the draw of the travel vouchers, the winner of each voucher must 
claim their prize within four minutes of their name being announced, 
otherwise a further entry ticket will be drawn until a winner is found, also 
at four minute intervals.

SWEEPSTAKES – PLUS A GRACELANDS TRIP

If the winner of the cash prize is present at one of the clubs during 
the third Sweepstakes block (Sweepstakes – Plus A Gracelands Trip), 
they will receive two tickets to the Cooly Rocks Dooley Show for the 
Gracelands Trip draw.

During this third Sweepstakes block, four additional entry tickets will 
also be drawn after the first cash draw.  If the members of these four 
entry tickets are present, they receive two tickets to the Cooly Rocks 
Dooley Show for their chance to win a transferrable travel voucher for 
the Gracelands trip valued at $5,000. If the member does not make 
themselves known within the first four minutes or is not present at the 
draw NO FURTHER tickets will be drawn.  Make sure you are there for 
the draw for YOUR chance!

The travel voucher will be drawn at the Cooly Rocks Dooley show.  If the 
drawn member of the winning entry ticket does not identify themselves, 
a further entry ticket will be drawn until the member is present.

The Las Vegas trip voucher is drawn on Sunday 18 December 2011.

The Broadway trip voucher is drawn on Sunday 11 March 2012.

The Gracelands trip voucher is drawn at the Dooley Rocks Cooly show 
on Sunday 10 June 2012.

Be at Twin Towns and enjoy fabulous performances by the  
ever-popular Greg Doolan and Laura from 3pm.  Each week they will 
present a new guest artist to keep you entertained!

For full terms and conditions please pick up a 
brochure or visit our website www.twintowns.com.au

LTPS/11/07156

Mr, Mrs, Miss, Ms_ _________________________________________________

Address__________________________________________________________

Suburb___________________________________________________________

State_________________________Postcode__________________________

Date of Birth___________________Occupation_______________________

Phone (Home)__________________Phone (Work)________________________

Mobile___________________________________________________________

• I am over the age of 18 and make application to become a Club member of Twin 
Towns Services Club Limited.  I request that you enter my name on the Register of 
Members, if accepted.  I understand that I must abide by Twin Towns Constitution, 
By-Laws and all other rules of the Club.  I agree to abide by the decision of the Board 
of Management.
• Members can obtain a hard copy or an electronic copy of the Annual Report, by 
written request to the Club’s Secretary

I wish to receive promotional material which may contain gaming 

machine advertising.   c YES   c NO

I consent to receive emails from Twin Towns Services Club Limited.   

c YES   c NO

Email Address:____________________________________________________

• Your consent may be withdrawn at any time by notice to Twin Towns.  Your consent 
given by this form continues until your membership of Twin Town sis due to be 
renewed.  At that time you will be asked to provide further consent.

Please forward completed application and identification  
(e.g. electoral roll card, driving licence or pension card) to:

Twin Towns Services Club Limited, Membership Officer,  
PO Box 369, Tweed Heads  NSW  2485  Phone:  07 5536 2277

I remit the Annual Subscription of:

c	 VALUE – $16.50	  c	 VALUE PLUS – $22.00
	 Club Membership		  Club Membership

I wish to pay by:  

c Cheque   c Mastercard   c Visa   c Amex   c Diners

cccc cccc cccc cccc

Name:___________________________________________________________

Signature:______________________________ Expiry Date:_______________

VALUE MEMBERSHIP $16.50 OR VALUE PLUS MEMBERSHIP $22.00 – 
THE CHOICE IS YOURS

Applicant’s Signature: ________________________ Date:_______________

FOR OFFICE USE ONLY

Identification Sighted:_ _________________ Date Received:_______________

c Cash   c Cheque   c Card   c Eftpos:

Membership Card No:_____________________________________________


