
  

Twin Towns Services Club Limited ABN 61 001 042 833 

 

More Reasons Members Money 

1. The Club is pleased to announce this promotion which is offered and will be run according to the Conditions set out 
below and also the Club's standard promotion conditions that are also set out below. 

2. The key details of this Promotion are as follows. 

Total prize value $60,000 

Number of individual prizes 30 

Number of prizes over $10,000 0 

Number of prize draws over $10,000 0 

Prizes Cash 

Promotion start date  Wednesday 1st August 2018 

Promotion end date Wednesday 31st October 2018 

Prize winner selection method Barrel draw 

Date announced Prizes will be announced as drawn 

Method of notifying winners Club public address system as detailed. 

Draw venue Twin Towns Services Club, Twin Towns Juniors, Club 
Banora 

3. A qualifying entry will be awarded upon a cumulative spend of $10 at designated outlets. Additional entries per 
transaction will be awarded via the same ratio – per $10 spend.  

4. Members must use their own cards. Membership cards cannot be used by proxy. 

5. Entries will be issued directly by staff at the pointy of sale. 

6. Entries issued from qualifying purchases throughout a draw week (as nominated in clause 14) are only valid for that 
week’s draw. Tickets will be specially marked with the weeks draw number, and will be classed as void should they be 
drawn on an alternate week. 

7. Upon receiving a qualifying entry ticket following a purchase, the member must retain ownership of that entry and place 
it in the marked barrel at the venue of issue. 

 

Weekly Draws 

 

8. Weekly draws will be conducted every Wednesday at approximately 6.30pm as detailed in the below table. 

9. The promotion will commence with a $5,000 draw amount, and increase by $5,000 each following week should it not be 
claimed.  

10. The jackpot amount will not exceed $20,000 for a selected month. 

11. Entrants drawn for the Weekly Draws will have four (4) minutes to make themselves known to promotional staff at the 
draw location. 

12. The promotion will only include members that have entered a valid ticket in the draw following a qualifying purchase. 

13. Should the jackpot remained unclaimed following the forth draw of the month, a Second Chance draw will take place 
(as detailed in clause 17). 

14. Nominated venues and dates are as follows. 
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15. Draw locations are as follows; 

(a) Twin Towns Services Club – The Stage, and announced over the public address system 

(b) Juniors –the Main Bar, and announced over the public address system 

(c) Club Banora – the Stage and announced over the public address system 

16. Public Address system notifications are subject to standard setups and paging locations. No additional 
areas will be added and the announcements will be made as per daily operational announcements. 

Second Chance Draw 

17. A “Second Chance Draw” will only be activated in the last week of each venue’s promotional draw, should the final 
week’s prize be unclaimed.  

18. Following an unsuccessful final draw of the month (week 4 draw), ten (10) individual entries will be drawn from that 
week’s barrel. 

19. These ten (10) individual entries will be drawn consecutively, and have four (4) minutes to make themselves known to 
promotional staff at the draw location from the last entry drawn. If, after four (4) minutes a winner(s) are not present, the 
draw will continue until ten (10) unique winners are present. 

20. If the promotion draw is claimed by a member in the final week, the Second Chance draw is forfeited. 

 

General Conditions 

21. A copy of the terms and conditions can be found at each venue or on the website. 

22. LTPS/18/25880 

Standard promotion conditions 

1. The Promoter. Twin Towns Services Club Limited (Club) is the promoter of any promotion or competition (Promotion) 
run in the Club's name with the approval of the Club. 

2. Conditions and Materials. These conditions apply to each Promotion (Conditions). Information on prizes and 
materials detailing information about and how to enter the Promotion (Materials) form part of the Conditions. The 
Conditions cannot be varied for an individual but this does not limit the Club's rights and discretions set out in these 
conditions. 

3. Permits and Promotion Period. Any relevant NSW trade lottery permit for the Promotion and any period for the 
Promotion (Promotion Period) are as advertised in the Materials. 

4. Specific Rules. By entering the Promotion, you accept the Conditions which include any conditions set out in the 
Materials for the specific Promotion.  

5. Eligibility. You may only enter the Promotion and claim a prize, award or benefit if you are a financial Full member or a 
Provisional member, or a bona fide Temporary member who has been issued with an Advantage Card, both at the time 
of entry and also at the time of the particular prize determination and when you seek to receive any prize, award or 
benefit in connection with the Promotion. That is an essential condition. Temporary members may not otherwise 
participate, nor may Honorary members. You lose the right to participate or receive any prize, award or benefit if you 
are suspended or expelled or if your membership otherwise terminates.  

6. Personal Participation. An eligible person may only participate in a Promotion in their own name using their own Club 
card or their own other member indicia. A member must not participate in a Promotion with any assistance from anyone 
else or by using a card or other indicia belonging to someone else. If the Conditions require you to be on the Club's 
premises in order to qualify or be eligible then you must be within the nominated area at the particular time or if there is 
no nominated area, you must be within the Club's particular licenced premises as defined for the purposes of the 
relevant club liquor licence. No other parts of Club premises count.  

7. Disqualification. You may not participate in the Promotion if you are a:  

(a) director, auditor, executive or employee of the Club (or the immediate family of any such person) 

(b) a supplier or contractor to the Club that is directly involved in any aspect of the Promotion (or an officer or 
employee of such a supplier or contractor); or immediate family of any such person 

(c) contractor to or licensee or lessee from the Club, or an officer or employee of any such person. 

 The Club in its absolute discretion may decide whether or not you are disqualified. In the interests of transparency, the 
Club is more likely to disqualify you if there is any doubt.  

8. Selection. The provisions of the Materials regulate the Promotion in addition to these Conditions including in relation to 
- rights and modes of entry; rights and modes of participation; and entitlement to any benefit or prize including where 
appropriate the selection of a winner or winners or a winning entry or winning entries.  
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9. Decisions. The Club's decisions in relation to the Promotion may be made by the CEO or the CEO's delegate or 
delegates from time to time (who may but need not be another Club executive), including decisions in relation to the 
appointment of a judge or judges for a particular draw or the whole or any part of the Promotion. The CEO also may, 
but is not obliged to, appoint one or more scrutineers for a particular draw or prize process. No decision requires any 
consultation or reason. No correspondence will be entered into in relation to any decision. 

10. Publicity and privacy. Your personal information (PI) is collected to enable the Club to administer and promote the 
Promotion and the winner or winners and for the general management and marketing of the Club. If you are a 
participant, finalist or winner then your name and membership number may be announced within the Club and your PI 
may be provided to third parties including prize suppliers, fulfilment agents and authorities in connection with the 
Promotion and also may be used by the Club for the marketing or management of the Club. You are entitled to withhold 
your PI if you don't want to participate. If you don't provide all requested PI then the Club may rule you as ineligible to 
participate or to be a finalist or to win a prize, or revoke the awarding of a prize. The Club's Privacy Policy and the 
Conditions apply to the collection, use and disclosure of your PI. Please ask for a copy of that policy if you are not 
aware of its contents or review the policy on the Club's website. The Club may use your name, suburb of address, 
photograph and likeness for the purpose of promoting the Club and you agree to reasonably cooperate to allow your 
photo to be taken for those purposes. 

11. Decisions, discretions and waiver. Decisions by the CEO or delegate or judge are final except that the CEO has the 
power in good faith to reverse or amend a decision. The Club may waive or overlook any error or omission, without 
being obliged to do so. 

12. Verifications. The Club reserves the right at any time to verify the validity and eligibility of an entry or any entrant and 
to disqualify any entrant suspected of tampering with the entry process or submitting an entry not in accordance with 
the Conditions or who acts in a disruptive manner or not in good faith or with the apparent intent to annoy, abuse, 
threaten or harass any other person. 

13. Incomplete entry. The Club may refuse or reject any entry that is incomplete or illegible or that the Club suspects to be 
late or incorrectly submitted. If your entry is not duly submitted and received, no matter what the cause and even if the 
Club contributes to that happening, the entry does not count. 

14. Acknowledgment. As a condition of you participating in any final or receiving a prize, the Club may require you to sign 
a legal acknowledgment or release or receipt in a form reasonably required by the Club. You also agree and consent to 
having the Club use your name and photograph in any marketing and publication material it sees fit as a result on the 
promotion. 

15. Suspension or termination. The Club in its reasonable discretion may (but is not obliged to) cancel, suspend, 
terminate, modify or adjourn the Promotion or any draw or process, where any circumstance unexpected by the Club 
arises in connection with the Promotion. That may include deferring or not awarding any prize. That could include (but 
is not limited to) technical difficulties, power outages, infection by computer virus, tampering, hacking, denial of service, 
unauthorised intervention, fraud, technical failure or error, printing failure or error and any other unexpected 
circumstance beyond the Club's reasonable control which corrupts or affects the administration, security, fairness, 
integrity or proper conduct as planned of the Promotion. The Club's rights are subject to any binding direction given 
under any relevant legislation or in connection with any permit under which the Promotion is conducted. You are not 
entitled to any refund, adjustment or compensation where the Promotion is so cancelled, suspended, terminated, 
modified or adjourned. 

16. Delay. The Club is not responsible for, and is not obliged to delay a draw or a process of selecting a winner because of, 
any delay or impediment such as you being delayed in or prevented from gaining access to any area or to any machine 
or in the completion of an entry or in seeking to attend any draw or to attend the process of selecting a winner. If you 
wish to enter be sure to complete relevant transactions early to reduce the risk of missing out because of any delay, 
crowding or shortage of service points - that is your responsibility. 

17. Alternatives. Where the Club's decision is that an apparent winning entry is ineligible or otherwise to be rejected or that 
a person making a prize claim is not eligible then the Club may make such changes in the Promotion process as the 
Club determines to be reasonably necessary or appropriate by way of adjustment including a re-draw or the like or 
where possible allowing some interim prize to jackpot without being awarded or re-running a particular process. 

18. Misunderstanding. The Club has no liability for acting in good faith on, or passing on, any incorrect or inaccurate 
information including where due to another entrant or an accident or misunderstanding or to any equipment or 
programming or other technical error or malfunction. 

19. Prizes. Prizes are strictly not transferrable or negotiable. No cash prizes will be awarded after 10pm. Tax and financial 
implications may arise from winning a prize and winners should seek independent tax and financial advice before 
accepting. The Club is not responsible for any such advice. 

20. Participation. Participation is entirely voluntary and solely at your choosing. You should not participate unless you are 
satisfied that you completely understand the way in which the Promotion operates and the Conditions. The Club is not 
obliged to vary the Conditions in any way for you. Entry into or participation in the Promotion is regulated by the 
Materials. For the Promotion, please refer to the Materials to identify whether entry or participation may in a particular 
case be automatic or involuntary say because you may have chosen to enter a Club venue or enter into some 
transaction with the Club or even merely as a consequence of joining the Club or providing particular information to the 
Club. If you do not wish to participate in such a promotion at a particular time then please make enquiries at the Club 
about current Promotions. To avoid entry or participation you may need to give special notification to the Club's Privacy 
Manager or refrain from a particular action or particular transaction that you might otherwise have intended. 
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21. Timing. The Club determines the designated time source from which draws, and other processes and the selection of 
any winner and the awarding of any prize, are timed. 

22. Warranties and guarantees. You may have rights under the Australian Consumer Law. Apart from that, any prize "in 
kind" is awarded "as is" and subject to any defect or fault whether apparent or not and whether or not known to the 
Club. Neither the Club nor any of its officers or employees, has any liability for any economic loss or damage of any 
nature that you may sustain in connection with the Promotion or anything done in connection with the Promotion 
whether or not that was otherwise required, except for any minimum liability that cannot be excluded by law (if any). 
Any term or condition that would otherwise be implied, is excluded to the maximum extent the law permits.  

23. Safe participation. The Club in its absolute discretion may refuse to allow you to take part or all of a prize if the Club is 
bona fide concerned that you may not be in a mental or physical condition or legally qualified to safely and fully 
participate in the Promotion or to take or use the prize. 

24. Prize descriptions. Pictures, descriptions or other representations of any prize or possible prize, are general and 
indicative only and have to be read subject to these Conditions. The actual prize will be similar but not necessarily 
identical and may be older or newer or a different model or may be lacking in, or have different or other qualities, 
specifications or accessories. Any particular prize is subject to any imperfections due to wear and tear and also any 
damage such as any damage sustained while on display or in use before delivery to a winner and subject to any repairs 
that may have been carried out before delivery to a winner. The value of any prize (if stated) is only an approximate 
retail value in Australian dollars at the date when the Promotion is first launched. 

25. Unavailability. If a particular prize is unavailable for any reason, the Club has the right to substitute a similar but not 
necessarily identical prize, of approximately equal or greater value.  

26. Forfeiture. If for any reason a winner does not take an element of a prize by the time stipulated in the Conditions (or, if 
no specific time is stipulated, within a reasonable period after the awarding of the prize, as determined by the Club), 
then that element is forfeited but the winner has no right to any cash or other alternative in lieu. 

27. Entries. All entries and the intellectual property rights associated with entries are the property of the Club. You assign 
all of your right and title (including copyright) in any entry, to the Club and warrant that any entry you submit is your 
original literary work and does not infringe the rights of any third party. You consent to the Club making any use of your 
entry that might otherwise infringe your moral rights under the copyright legislation. 

28. Delivery of prizes. A winner must take delivery of a prize in accordance with the Materials or otherwise at the Club's 
premises or any other place nominated by the Club. All risk of loss of or damage to any prize passes to the winner 
immediately on delivery. It is strongly recommended that the winner make their own arrangements for any appropriate 
insurance to take effect from that time. The winner is responsible for paying and bearing all costs and expenses 
associated with a prize or delivery of a prize or use of a prize, except to the extent (if any) that the Conditions say that 
the Club accepts responsibility. The winner is also responsible for any steps after delivery, at their own expense. Where 
a prize consists of a manufactured item, the Club will use its reasonable endeavours to assist the winner to obtain the 
benefit of any guarantee or warranty offered by the original manufacturer. However, the Club has no liability under or in 
respect of any such guarantee or warranty. 

29. Waiver. The Club does not waive any right under the Conditions because of any failure, delay, relaxation or indulgence. 
No single or partial exercise of any right, power, privilege or remedy stops the Club from any other or further exercise of 
that or any other right, power, privilege or remedy. No waiver is valid or binding on the Club unless in writing duly 
signed by the CEO. 

30. Club's name. A winner has no right to use the Club's name or logo or any other intellectual property of the Club, 
whether in connection with a prize or otherwise, without the written consent of the Club's CEO. 

31. Location. The Promotion is offered in New South Wales only and is governed by the law of New South Wales. 

 


