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Twin Towns welcomes back ALL Queensland
members and visitors from 1 October
Twin Towns Clubs and Resorts are rolling out the welcome mat
to an expected surge of members and visitors from Brisbane
and beyond as the border towns take their first, tentative step
towards the light at the end of the tunnel.
Whilst Gold Coasters living in the current border bubble can
visit the Club anytime if they have a border pass, from Thursday
1 October, the Queensland side of the bubble no longer exists.
This means ALL Queenslanders across the entire State can cross
the border to Twin Towns and Mantra Twin Towns, provided they
have a border pass.
Twin Towns CEO Rob Smith said that whilst they are cautiously
optimistic this will be the first of many further relaxations of
restrictions, he and the Board have learned how things can
change, “in the blink of an eye”.
“Moving forward will be dependent on the commitment of
Twin Towns members and visitors to continue to abide by any
COVIDSafe restrictions still in place. Everyone has a role to play
in ensuring the border towns, and Tweed Clubs, remain safe,
healthy and COVID-free environments for visitors.”
Rob said any further relaxations of restrictions that have crippled
the Clubs’ operations over the past seven months, especially Twin
Towns, are welcome to say the least.
“Many local clubs, restaurants, shops and businesses in
Coolangatta-Tweed have also struggled under the weight of
the border closure, restrictions on venues capacities and the
additional costs involved in ensuring compliance with complex
COVIDSafe rules and regulations.
“Let’s not go backwards from here! For the time being, visitors to
the Clubs still need to accept and abide by any restrictions that
remain in place, such as social distancing, staying seated when
enjoying a drink in the Clubs, and limits on venue capacities.
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“We hope our next email to members delivers even more good
news for us all ahead of the Christmas holiday season.”

PRINT YOUR PASS
Those heading to Twin Towns from Queensland will still need a
border pass to travel back across the border when they leave the
Club. (See page 3.) Twin Towns has set up a computer and printer
at main reception and staff can print your border pass if you wish
to carry it with you.

DST is
back!

A reminder that Daylight Saving
Time begins on Sunday 4 October
and ends on Sunday 4 April 2021.
During this time, Twin Towns (main
Club at Tweed Heads) operates on
Queensland time. Club Banora and
Twin Towns Juniors operate on DST,
or NSW time.
For information regarding Club
opening times, dining, bars, etc, please
go to www.twintowns.com.au or
the best option - download the Twin
Towns App so everything you need to
know is right there at your fingertips.

CLICK to read the latest
news from Twin Towns
Internal Sporting and
JULY 2020
Social Clubs.
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BOARD
CHAIRMAN’S

Report

I was not going to do a newsletter each month as nothing much was
happening due to the restrictions put in place by various
State governments.
The restrictions were imposed by governments, without any
consultation with peak industry bodies or stakeholders. Due to the
changes coming into effect at the end of September, I have decided
to provide an update to keep our members fully aware of all changes
which affect our Club and community.

Linkway reopens
The covered overhead linkway between the multilevel carpark, Mantra Twin Towns Resort and the
main Club, Twin Towns, has reopened. Easy access
to the Club is now available for resort guests and
those who park on the Mantra side of Twin Towns.
After you cross the linkway, take the lift to the
ground floor and sign in at the atrium.
Entry to the multi-level carpark is via Stuart
Street. No need to worry about the weather – it’s
undercover all the way from your car to the Club.

The JobKeeper program finished on 28 September 2020 and a new set
of qualifying rules and guidelines will be implemented by Government
after this date. These new and tougher rules will be monitored and
overseen by the ATO.
Twin Towns Clubs and Resorts did not qualify for JobKeeper 2.0 due to
the stricter conditions imposed by these changes. This has significantly
impacted on the way we do business and look after our members, staff
and the community in general. This decision has also created confusion
amongst our team of dedicated employees, who through no fault of
their own, may have their hours of work reduced and their income
decreased. Some, unfortunately, will not be able to be retained by Twin
Towns and our thoughts are with them during this difficult time.
The number of patrons visiting our premises has diminished
dramatically due to the border closures and the spread of Covid19,
although not many cases were diagnosed in our catchment area. The
southern nomads who usually hibernate in our area during the winter
months, did not arrive due to the problems with the virus in their own
State and we wish them well.
The Board and Executive Management have put together a plan that
will ensure Twin Towns Clubs and Resorts continues to be the place
to go for a very special occasion or a day or night out with family and
friends. The plan implemented on 28 September 2020 will not please
everybody as some areas of our properties will be closed for the
foreseeable future. The areas affected are as follows:
TWIN TOWNS:
Signatures Bar will close.
Flame Café will close.
Flame Pizzeria will operate from Wednesday to Sunday only.
Events will close and not accept bookings.
Showroom closed to future bookings (excluding those currently on sale)
Membership will open Monday to Friday only with limited hours.
Show tickets will move to online only.
CLUB BANORA:
Island House will close.
The Board is very thankful to our very professional management team
and all our staff, led by CEO Rob Smith, who have worked tirelessly
guiding us through a difficult and challenging period. These decisions
made were not taken lightly but had to made for the benefit of the Club
and the community. The road ahead will not be easy but I am sure this
great Club will be well-positioned for the future.
Please continue to support your Clubs, adhering to all the health
guidelines which are in place during your visit. Please respect our staff
as they are only doing their job trying to keep you safe on our premises.
Until next time, stay safe.
Brian Brown
Board Chairman
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UPDATE YOUR DETAILS
TO WIN AN IPAD
Update your contact details in your Twin Towns
membership records before Wednesday 28 October
and go in the draw to win a 6th Generation 32MB
Apple iPad. If your contact details are up to date,
you’re automatically in the draw.
If you want to update or check your contact details,
here’s what you need to do:
1. Install the Twin Towns App on your mobile or iPad
and register as a member. Check your mobile and
email details are correct and if not, you can change
them.
2. Go to the website to update your details online.
3. Simply email membership@twintowns.com.au
and the Membership Department will update your
details for you.
Ph: 07 5536 2277 | twintowns.com.au

THE BORDER BUBBLE
JUST GOT BIGGER
Twin Towns and Mantra Twin Towns Resort are physically located just a few
metres south of the Queensland/New South Wales border so you will be
entering New South Wales when you visit the Club or Resort.
The latest relaxation of border restrictions from 1 October allows all
Queenslanders to cross the border, provided they remain in the NSW side
of the bubble, which now extends to the Byron, Ballina, Lismore, Richmond
Valley and Glenn Innes shires.
Queenslanders who meet the eligibility criteria can cross the border to Twin
Towns but they must download a border pass and carry it with them, or keep
on their car dashboard or phone.
There are a few easy steps to follow to download a border pass. Hundreds of
eligible residents travel over the border to Twin Towns every day, for lunch
or dinner, a night out or to catch up with family and friends. All Queensland
residents can now stay at Mantra Twin Towns if they have their pass.
If you’re walking over the border to Twin Towns, you will need to have your
border pass with you to travel back through the checkpoint when you return
to Queensland.
If you have any questions, it’s always best to contact the relevant State
Health Department.
Here are the steps and links to follow to check your eligibility and download
your border pass. You will also find these on the Twin Towns website.
Mantra Twin Towns Resort Manager Troy Fettes knows just
how close the border is. It’s right outside his front door.

Check your eligibility to cross the border
STEP
STEP
STEP

1
2
3

Go to the Qld Health Website for the latest maps
including changes to the border bubble.

If you’re in the bubble and meet the requirements,
download a Qld Border Declaration pass for each
person travelling here.
Keep an up-to-date copy in your car, on your phone
or make sure it’s with you at all times if you’re
walking. Be sure to keep up with any changes to
border crossing restrictions as they occur.
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TWEED LOCALS
Those living south of the border, in fact, anywhere in
New South Wales, are welcome at the Club and can
stay at the Resort.
Tweed Heads, South Tweed, Banora Point and
Kingscliff residents are all border pass eligible so they
can cross the border into Queensland too if they wish.
Just a reminder, you will be in New South Wales while
you are visiting Twin Towns and the Resort. However,
downloading a border pass is free, easy and an added
bonus for locals! So if you’d like to wander to the
beach during your stay, simply download your pass.
Tweed locals have continued to make the most of
the regular Club facilities at Twin Towns’ two local
Clubs – Club Banora at Banora Point and Twin Towns
Juniors at Tweed Heads South. Both Clubs have
become popular local hubs for dining, socialising
and watching sport on the big screens in a friendly,
relaxed, COVIDSafe environment.

NO ONE LIKES A

COVIDIOT
Someone who ignores the

warnings regarding public health
or safety.

CLUBS + RESORTS
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Start planning your stay at
Mantra Twin Towns Resort
The staff at Mantra Twin Towns are “beyond
excited” by the news that all Queenslanders,
including Brisbanites, can stay at the Resort
from 1 October.

Mantra Twin Towns Resort Manager Troy Fettes said the latest
easing of border restrictions is very welcome news for everyone in
the border community.
“With summer holidays and Christmas just around the corner, we
are moving into a crucial booking window so this change couldn’t
have come at a better time.
“People want to plan ahead and the recent announcement will
allow Queenslanders to book their holidays in advance, hopefully
at Mantra Twin Towns.
“The drive market is one of our biggest markets. People are craving
the opportunity to get out and explore again, and as the weather
starts to warm up, I’m confident we will see a strong surge in
bookings from Queenslanders,” said Troy.
Troy said the border measures put in place have placed a massive
burden on the business community, families and individuals.
“We all want to see local businesses thriving. While this doesn’t
yet mean business will return to normal, it is definitely a step in the
right direction.”
Phones at Mantra Twin Towns have been running hot since the
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The indoor, all-weather pool at Mantra Twin Towns recently received
a makeover so make sure you take a dip when you stay at the Resort.

announcement, with hundreds of excited Queenslanders already
planning to spend some time at the Resort and experience
everything the destination has to offer.
To celebrate the latest easing of border restrictions, Mantra will
continue their Flash Sale for one more month. Make the most of
discounted accommodation and book your Mantra Twin Towns
escape before Saturday 31 October, for stays right up until
Christmas Eve, Thursday 24 December 2020.
Priced from just $119 per night for minimum two-night stay
(Sunday to Friday), the rate includes breakfast in Signatures, daily
room servicing and 1GB of internet during your stay. Discounted
rates are subject to availability so get in early to ensure your room
is booked.
To book, call 1800 19 20 20 or email twintowns.res@mantra.com.au
CLICK HERE TO BOOK

Ph: 07 5536 2277 | twintowns.com.au

Take a seat! Entertainment is back
Twin Towns is trialling a new style of ticketed daytime
entertainment at The Stage on Level 1 at Twin Towns.
In a constantly evolving environment of COVIDSafe rules and
regulations in Clubs, at the time of going to print, it’s all systems
go for the first six daytime shows at The Stage in October.

Seating will be on a first-in basis and tables cannot be moved
from their place in the room.

Management implores those attending to ensure they abide by
Public Health Orders in place at the time of the performances and
adhere to instructions issued by COVIDSafe Marshals on the day.

Whilst there will be restrictions in place, we hope Twin Towns
regular show-goers are super-excited and happy to comply
so the Club can continue to offer members this new style of
entertainment at The Stage.

For the health and safety of all attendees, the shows will be ‘sitdown only’ performances so no standing, mingling or dancing.

Limited seats are available at these shows. To book, go to
www.twintowns.com.au or the Twin Towns App.

THE LEGENDS OF
ROCK’N’ROLL WITH
ISSI DYE

BACK AT LAST

Special Guest Tony Worsley

Tuesday 13 & Thursday 15 October

With your favourites, Danielle
Goullet & George Harvey

Tuesday 6 & Thursday 8 October

Doors open 9.30am Qld,
showtime 10.30am Qld

Doors open 9.30am Qld,
showtime 10.30am Qld

General admission/no reserved seating;
tickets $10

General admission/no reserved seating;
tickets $10

Back at Last at Twin Towns, Danielle
Goullet and George Harvey, two
consummate performers, return to
The Stage with a show filled with your
favourite music and a generous dose of
laughter along the way. In the ‘80s, George
Harvey joined the famous Australian
variety group, The Four Kinsmen. He
travelled the world with his fellow
Kinsmen, from concert venues across
Australia to the Vegas strip. George is
well-known for his spine-tingling voice
and loved by Twin Towns audiences for
the rapport and respect he has built over a
career that spans decades.

Since it all began for Issi Dye in the ‘60s, he
has gone on to become one of Australia’s
best-loved entertainers, TV hosts and
recording artists. From Bandstand,
The Komotion and The GO! Show, to
countless TV performances, to touring
with megastars such as Roy Orbison, Ray
Charles and The Supremes, Issi’s done it
all! Millions of adoring fans have flocked
to his shows and he continues to delight
with his charismatic onstage persona and
indefatigable passion for rock’n’roll.
5 | ISSUE 516 OCTOBER 2020

NEIL DIAMOND
SUPERHITS
Starring Steve Cummins
Tuesday 27 & Thursday 29 October
Doors open 9.30am Qld,
showtime 10.30am Qld
General admission/no reserved seating;
tickets $10
Multi award-winning vocalist Steve
Cummins celebrates the super hits
of Neil Diamond in his mini daytime
show at The Stage. Steve’s love affair
with Neil Diamond songs began in the
Pandanus Lounge at Club Banora in
1993. The following year, he played the
Anchor Lounge, Twin Towns’ Level 2
entertainment hub back in the 80s and
90s. He went on to tour his show across
Australia and NZ, winning the hearts of
music fans wherever he performed. Steve
is the only tribute artist to be on the same
program as Neil Diamond himself.
Ph: 07 5536 2277 | twintowns.com.au

SHOWROOM WELCOMES TWO GREAT AUSSIE ARTISTS

In November, two Aussie music legends perform in the Showroom - Russell Morris and Tex Perkins. All will have
limited seating capacities and be subject to COVIDSafe regulations including social distancing.
Those attending must abide by Public Health Orders in place at the time and adhere to instructions issued by
COVIDSafe Marshals on the night. The shows will be strictly ‘sit-down only’ so no standing, mingling or dancing.
Seating will be allocated and once seated, you must not move around in the Showroom.
Although restrictions will be in place, management is excited to welcome show-goers to enjoy quality
entertainment in the Showroom.
Be sure to book early as a limited number of seats are available. Online bookings only.
Go to www.twintowns.com.au or book on the Twin Towns App.

RUSSELL MORRIS

TEX PERKINS

Friday 20 November in the Showroom

Saturday 21 November in the Showroom

Doors open 7.30pm Qld, showtime 8pm Qld

Doors open 7.30pm Qld, showtime 8pm Qld

Tickets $49 + booking fee

Tickets $49 + booking fee

Aria Hall of Famer, number 1 hit selling artist, King of Pop
and Australian Icon – Aussie legend Russell Morris needs no
introduction to his Twin Towns’ audiences. Shooting to fame
in the mid ‘60s with Somebody’s Image, Russell’s string of hits
includes Hush, the Bob Dylan classic Baby Blue and The Real
Thing, a song he and producer Molly Meldrum released in 1969.
Russell penned many more breakthrough hits such as Sweet
Sweet Love, Wings of an Eagle, Rachel, Part 3 into Paper Walls,
The Girl That I Love and many more.

Tex Perkins is a singer-songwriter of legendary status and
revered as one of Australia’s rock’n’roll outlaws. Tex is widely
known for fronting popular surf/roots band, The Cruel Sea, and
legendary swamp/blues band, the Beasts of Bourbon. Tex has
also been in Thug, James Baker Experience, The Butcher Shop,
Salamander Jim, Tex Deadly & The Dum Dums and Tex, Don and
Charlie, and released solo records with his own backing bands, The
Dark Horses. Every show that Tex performs is a sell-out. Get in
early for this one or miss out!
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Remy Martin VSOP Cognac, Grand Marnier & Lemon Juice

Mango Frosty

NOTHING COMPARES TO BREEZES BAR & LOUNGE
Step up to sensational surrounds in
Breezes and enjoy the same beverage
prices as other bars throughout the
Club. Breezes is famous for cocktails
and if you’re a member, they’re just
$12 for members, $13 for visitors.

There are lots of cosy corners in Breezes where you can catch up
for a chat with friends or enjoy some quiet time to yourself, flick
through the beverage list, and choose something really special to
make your day. Because you deserve it!
If you’re going to Russell Morris or Tex Perkins in November, why
not call into Breezes for cocktails, a top shelf spirit or liqueur,
champagne, wine or icy cold ale, before or after the show.
Breezes Bar & Lounge now opens seven day a week from 3pm Qld.

COCKTAIL SPECIALS $12 MEMBERS | $13 VISITORS
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The best seats in
the house for sport
An action-packed line-up of sport has been jammed into October, with footy
finals, the Bathurst 1000, a UFC fight and the Spring Racing Carnival, which
spills into the month of November!

October’sMEGA !
MONTH of sport
BATHURST 1000

There’s no better place to watch it unfold than in front of the 5.4 metre wide by
2 metre high mega screen at 1st on Wharf Tavern.

Sunday 18 October

See the program on the right and check the highlights such as fuel card
giveaways at 1st on Wharf Tavern, $10 jugs all day for members and the
opportunity to secure one of the limited seats available at the Tavern, including
dinner and a drink, for State of Origin.

Make a food or beverage purchase at 1st on
Wharf Tavern for a ticket in the draw to win
one of four $50 fuel cards.

Club opens 9.30am Qld

COX PLATE
Saturday 24 October
Race is at 3.15pm Qld

AFL GRAND FINAL
Saturday 24 October
From 6.30pm Qld

MAIN EVENT UFC
Sunday 25 October
From 11am Qld (Nurmagomedov v Gaethje)

NRL GRAND FINAL

TAVERN
starters

Sunday 25 October
Kick-off approx 6.30pm Qld

M/V

GARLIC BREAD

7 . 9 0 /8 . 9 0

B E E R BAT T E R E D C H I P S ( S M A L L )

6.90/7.90

B E E R BAT T E R E D C H I P S W I T H A IO L I O R G R AV Y ( L A RG E )

11.90/13.90

SA LT & P E P P E R S Q U I D B I T E S W IT H A IO L I

12.90/14.90

Free
BEER,WINE SPRITZER

MELBOURNE CUP
Tuesday 3 November
All the action live on the giant screen at
1st on Wharf Tavern
Onsite TAB, $18 Main Meal Deal + beer,
wine or spritzer ($20 visitors)

OR

STATE OF ORIGIN

WITH EVERY MAIN MEAL

Wednesday 4, 11 and 18 November

OFFER INCLUDES TEA, COFFEE OR SOFTDRINK

MAINS

November dates for the diary:

From 6.30pm Qld
M/V

F R I E D W H I T I N G F I L L E T S W I T H C H IP S, S A L A D, TA RTA R S AU C E & L E M O N

18.00/20.00

B E E F BA N G E R S W I T H M A S H , P E A S & G R AV Y

18.00/20.00

PA N KO C A L A M A R I W I T H C H I P S & TA RTA R S AU C E

18.00/20.00

BAT T E R E D F I S H & C H I P S W I T H TA RTA R S AU C E

18.00/20.00

A N G U S B E E F BU RG E R W I T H BAC O N , C H E E S E , L E T T U C E , TO M ATO, B B Q S AU C E & CH I P S

18.00/20.00

C RU M B E D C H I C K E N BU RG E R W I T H BAC O N , C H E E S E , L E T T U C E , TO M ATO, A I O L I & C HI PS

18.00/20.00

C H I C K E N S C H N I T Z E L W I T H BAC O N , S A L A D, C H I P S & G R AV Y O R H O L L A N DA IS E

20.00/22.00

P O RT E R H O U S E S T E A K W I T H S A L A D, C H I P S & G R AV Y O R H O L L A N DA IS E

20.00/22.00

Book early, online or on the Twin Towns App to
secure your seat at 1st on Wharf Tavern
Tickets $20, includes Main Meal Deal + beer,
wine or spritzer

WOMEN’S STATE OF ORIGIN
Friday 13 November
Kick-off at 6.45pm Qld

TAKEAWAY WELCOME | CHECK BLACKBOARD FOR DAILY SPECIALS
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15% Surcharge applies on all Public Holidays
Food Allergy Disclaimer – While we will endeavour to accommodate requests for special meals for customers who have food
allergies or intolerances, we cannot guarantee completely allergy-free meals. This is due to the potential of trace allergens in
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BISTRO
all day specials

2 for $28
$30 FOR VISITORS

Monday
gourmet meat pie
with mash, peas & gravy

Tuesday
panko crumbed squid & chips

with salad & tartar sauce

Flamin’ good value every day

wednesday

If you’re heading to Twin Towns, check out the affordable 2 for $28 members
specials in Flame (2 for $30 visitors). All the members’ favourites are on the list,
with a different special each day. If you’re staying inhouse or holidaying locally,
stop by for lunch or dinner and halve your holiday dining budget.

CHICKEN schnitzel & chips
with salad & gravy

Flame also offers an impressive bistro-style menu, including roasts, schnitzels,
seafood and steak. Kids meals come with a free dessert for children 12 and under.

CHEESE BURGER & CHIPS
Angus patty, double cheese, lettuce, tomato & BBQ sauce

thursday
friday

From Tuesday to Sunday, Flame currently serves a selection of traditional
Chinese dishes, cooked by Orient chefs and brought to your table in Flame.

pork medallion
with panko squid, hollandaise, chips & salad

Flame opens seven days. See www.twintowns.com.au or the Twin Towns App for
opening times. Takeaway available.

saturday
fried fish & chips
with salad & tartar sauce

Cheers to $10 jugs, all day, every day!

sunday

Twin Towns $10 members jugs have proved to be a crowd pleaser. Last
month for Father’s Day, jugs became $10 all day, rather than between 4pm
and 6pm as they had been previously. The response was overwhelming!

marinated CHICKEN SKEWERS
With chips, salad & sweet chilli aioli

With so many restrictions still in place, there’s not a whole lot of stuff we
can do at the moment but we can make it easier for all our members to
enjoy a jug from time to time. That’s why for a limited time, members jugs
are $10, all day, seven days a week, from any of the bars at Twin Towns,
Club Banora, Twin Towns Juniors and 1st on Wharf Tavern.
With October ramping up to be the biggest month of the year for sports,
there will be countless opportunities to share a jug or two with mates. And
don’t forget to bring your Dad!
See page 8 for October’s sporting line-up on the big screens at the Club.

Special

10jugs

$

all day every day

T WI N N I E S

CRISP LAGER

3.5
PERCENT

$
CLUBS + RESORTS

Twin Towns promotes and supports drinking responsibly
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Next level dining at Harbour Fresh & Gusti
Twin Towns premium restaurants, Harbour Fresh and Gusti on the
Mezzanine Level, are the number one choice for those who enjoy
stylish dining, full table service and an impressive wine list.
Chefs recently introduced their Spring menu across both
restaurants and members are loving it! Ale Battered Barramundi,
which has been a number one choice since the restaurants
opened back in 2017, remains on the list. Chefs say there’d be an
uproar if it disappeared!

Both restaurants share the same menu. Harbour Fresh opens
for lunch and dinner, Friday and Saturday. Gusti opens for dinner
Friday and Saturday. For opening times, go to www.twintowns.
com.au or the Twin Towns App.

Fish Monger’s Fillet of the Day has also won some hearts. Chefs
use fish from the east coast of Australia, including Harpuka,
Jew and Blue Eye Trevalla, served oven-baked or pan-seared.
It’s always a healthy option, if you can resist the urge to have it
served with crispy chips or sweet potato fries, that is.

Click for menu

Premium steaks from the Darling Downs region’s best suppliers
include Dried Aged Wagyu Beef Rump, Pasture Fed Ribeye or the
Beef Tenderloin with garlic cream prawns.
Pictured here are another two dishes to try: Steamed Black
Mussels served with crusty bread to soak up the luscious
tomato, chilli and saffron broth; and Crumbed Crab and
Sweetcorn Cakes, with spring pea puree and roasted red
pepper coulis.
Every week, there are special ‘Chef’s creations’ on the
menu as well.

Crumbed Crab and Sweetcorn Cake with
spring pea puree & roasted red pepper coulis

USE YOUR DINING DEALS TO
DOWNSIZE YOUR BILL AT HARBOUR
FRESH & GUSTI.
Ask our friendly staff for details.
Steamed Black Mussels with tomato, chilli & saffron broth, served with crusty bread
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